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Customer Relations Center
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The satisfaction of customers is an important aspect of the business process of the company, and thus the company
has attempted to study and find methods to acquire information on the requirements and opinions of customers, through
such methods as research, inferviews, and observation of customers behavior.

The Customer Relations Center is yet another channel that allows the company to learn the opinions and needs of
customers towards its products and services. This information is used to develop and improve quality of the products and
services to meet their needs and to create the greatest confidence and satisfaction. Customers may provide comments and
suggestions to the Customer Relations Center of the company at all times by calling the Center at 0-2294-4999 or by
expressing opinions or complaints by mail using a postage-paid form available at counters where the company's products
are sold nationwide and then send it by post. Also, the Customer Relations Center can be reached by e-mail at
services@icc.co.th.

Furthermore, the company has launched the His & Her Plus Point Project to award special privileges to customers by
collecting points when purchasing the company's products from participating sales counters nationwide. Points are collected
to be exchanged for prizes that can be found in the catalogue. Presently, the His & Her Plus Point Project has attracted
more interest from customers and created a large membership. To provide convenience to its members, the company has
set up a Customer Relations Center at 0-2296-9900 to answer any queries regarding the project, privileges awarded to
members, the terms and conditions of the collection of points, checking on the total points collected, and the process of

exchanging for prizes.

Dr. Thiam Chokwatana's Philosophy :
Those who are unable to either supervise or teach cannot become good leaders.



