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Professional Call Center

Because customer is king, “Thamarat Chokwatana” Director and Executive
Vice President, I.C.C. Infernational Plc., has dedicated himself to the best service
of "I.C.C. Call Center” Tel. 0-2296-9900 to maximize consumer satisfaction since
2005.

“Main responsibility of I.C.C. Call Center is a defensive service to improve
the effectiveness of customer service by providing information, solving any
problem, and taking orders, including customer privilege services. In
the meantime, customer database will be updated for more efficient customer
relation management in order to stimulate sales of existing products, and
to promote new products. Also, it helps marketing strategic plan and various
data analysis that benefits organization and customers” said Mr. Thamarat on
the objective of I.C.C. Call Center establishment.

His vision on services also includes “proactive services on corporate image,
confidence, and sustainable growth of other organizations with information
services, sales and other phone services on public relation, including the analysis
on appropriate services for specific business. This is a cost effective services that
really reduce the costs of communication with customers, resulting in higher sales
and profit.

“To Gain more confidence in the quality of customer services, I.C.C. Call
Center improves an efficient communication by advance technology of
Computer Telephony Integration (CTl), together with Automatic Call Distributor
(ACD), and Content Management System (CMS) in the line transfer that meet
customer need including messaging system for every communication fulfillment.

“Experience and expertise in administration and management of quality staff
who are recruited and intensively trained to be professional Call Center will
ensure customers in capability of every transaction through Call Center all
the time with 24-hour service even on public holidays.”

Mr. Thamarat ended conversation with his promise “All is the dedication
of I.C.C. Call Center to provide perfect services for our special customers.” fe





